


PREPARE FOR INSTALLATION 

The neutralizer must be located at a lower elevation 
than the condensate drain on the appliance to 
ensure proper flow of condensate through the drain 
line. Relocate and elevate the appliance above the 
neutralizer, if necessary. This neutralizer should be 
wall-mounted below the appliance. 

Prepare to route the neutralizer outlet piping to an 
appropriate drain. If a drain is not located within 
close proximity, use a condensate pump to route 
condensate to a suitable location. 

Acidic Condensate Neutralizer 

Installation, Operations, & Maintenance 

J't'l;W@d Do not exhaust flue gases through 
the neutralizer. Flue gas leakage or venting 
exhaust through the neutralizer could cause 
injury or death from carbon monoxide. 

INSTALLATION-------------------------

Turn off electrical power and main manual gas 
shutoff to the appliance. 

Prepare to mount the neutralizer in a vertical 
position. Remove end-cap and affix the built-in 
mounting bracket to the wall, making sure not to 
damage any appliance components. 

RECOMMENDED - Install a vacuum breaker 
before the neutralizer inlet that is open to 
atmosphere above the neutralizer inlet. 

Fill the canister with pH Power Pellets® (included) 
around the green inner tube. 

Secure the canister into the end-cap and quarter 
turn until the canister locksi. 

Connect vinyl tubing or PVC piping from the 
appliance condensate trap outlet to the 
neutralizer inlet. Fittings kit included. 

Connect the neutralizer outlet to the drain (or 
condensate pump, if applicable). Access to the 
condensate discharge is necessary for proper 
maintenance to check the efficacy of the pH Power 
Pellets® media. 
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Secure the drain piping using clamps to prevent 
movement, as appropriate. 

Hand-tighten fittings to the inlet/outlet port. Over-
tightening or use of Teflon tape or pipe dope could 
cause ports to crack. Only use appropriate 
corrosion-resistant pipe materials.

Connections to the appliance and neutralizer must 
be installed to ensure that no condensate back 
flow can occur. 

Before operating the appliance, fill the neutralizer 
and traps with tap water to establish flow. Never 
operate with dry neutralizer or P-traps. 

Turn on electrical power and gas to the appliance 
and restore the appliance to normal operation. 
Verify condensate drains properly and test the pH 
level at the outlet of the neutralizer. 

NOTE - Do not route the condensate line 
through any area that is exposed to freezing 
temperatures. If personnel traffic poses a 
risk, install protection to prevent movement 
and/or damage. 
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